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Setup instructions

Bluetooth® USB Dongle and Serial Port
installation instructions

Bluetooth USB Dongle instructions:

1. Do not insert the Bluetooth USB Dongle into the USB port before
the Bluetooth software has been installed.

2. Insert the Software Installation CD into the CD/DVD-ROM drive.
The install instructions may vary from this document according to
the windows operating system and USB dongle driver supplied by
the manufacturer.

3. Click the “Click to Install” button at the prompt. If required,
select the proper operating system.

% Bluetooth
USB DONGLE Installation Program

Quick Installation Manual : PDF Format

)

Select Proper OS

Fax: 765-423-4111 - www.lafayetteinstrument.com - E-mail: poly@lafayetteinstrument.com



LX5000 Wireless DAS Module and Bluetooth® USB Dongle

4. A “Software Installation Wizard” window appears, click on
“Next” to begin the process.

1% WIDCOMM Bluetooth Software 5.1.0.1700

Welcome to the InstallShield Wizard for

S WIDCOMM Bluetooth Software 5.1.0.1700
R —
\ The InstaliShield(R) Wizard will install WwIDCOMM Blustooth
— Softwrare 5.1.0,1700 on your computer, To contighie Zlick
| Next., 1& WIDCOMM Bluetooth Software 5.1.0.1700
-— License Agreement 7! 7 ,"r//‘ o
Please read the following license agreement carefully. o 4
& WARNING: This program is protected by copyrigh END USER LICENSE AGREEMENT -

= international treaties. =

| THE SOFTWARE ACCOMPANYING THIS END USER

—— LICENSE AGREEMENT (THE "SOFTWARE") IS LICENSED

TO YOU ONLY ON THE CONDITION THAT YOU ACCEPT ALL

OF THE TERMS IN THIS END USER LICENSE AGREEMENT.

PLEASE READ THE TERMS CAREFULLY. BY CLICKING ON

E THE "YES" BUTTON YOU ACKNOWLEDGE THAT YOU HAVE
READ THIS AGREEMENT, UNDERSTAND IT AND AGREE v

()1 accept the terms in the license agreement

1 donot accept the terms in the license agreement

[ <Back [ mext> [ concel |

5. Within the “License Agreement” window, select “l accept the
terms in the license agreement”; click on “Next”.

6. On the “Destination Folder” screen, select the location of the
driver & software to be installed; click on “Next”.

1% WIDCOMM Bluetooth Software 5.1.0.1700 X

Destination Folder

Click Mext to install ta this folder, or click Change to install to a different folder.

(= Install WIDCOMM Bluetooth Software 5.1.0.1700 to:
{ !

C:\Program Files\WIDCOMM\Bluetooth Softwarel,
i® WIDCOMM Bluetooth Software 5.1.0.1700 3]

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

T e

[ <Back ][ Install ] [ Cancel ]
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Setup instructions

7. At the “Ready to Install the Program” screen, click “Install”.

8. The “Installation Progress Bar” will keep updating the install
process. If a “Driver Signature Notice” appears, click “OK”, to
continue.

2 WIDCOMM Bluetooth Software 5.1.0.1700

Driver Signature Notice

Cuirently Microsoft does not have a ceitification program in place for Bluetooth devices. As
aresult, at this time it is not possible to provide certified drivers for Bluetooth devices. In
the event that Microsoft implements a Windows Logo certification process for Bluetooth
devices, signed drivers will be made available.

To avoid receiving several prompts for signed drivers during the installation process, select
OK to disable unsigned driver wamings, and proceed with the installation. The default
warhing option will be re-enabled at the completion of the installation of the Bluetooth
diivers. This option is an effort to provide the best customer experience while using this
product. If you select Cancel, the installation will continue without disabling the wainings
and you will be required to select Continue at each prompt to proceed with the installation.

[ ok ] [ cancel ]

9. The “Device not found” screen will appear; please insert
Bluetooth USB Dongle into USB port, click “OK”, and a new USB
device will be found.

WIDCOMM Bluetooth Software 5.1.0.1700

Installing WIDCOMM Bluetooth Software ;// 7 {/\
The Bluetooth software is being installed. ( _f T L

4]  Please wait while the InstallShield Wizard installs WIDCOMM Bluetooth
|‘.::’ Software. This may take several minutes,

Bluetooth device not found

your Bluetooth device is plugged in properly and
click 'OK' to continue installation. Click 'Cancel’
to continue installation without the Bluetooth device.

‘: o Bluetooth device was detected. Please make sure that
L3
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LX5000 Wireless DAS Module and Bluetooth® USB Dongle

10. The taskbar will indicate “Found New Hardware”, and files are
then copied to their correct location. This will occur several
times until all files are copied.

1) Found New Hardware

Your new hardware is installed and ready to use.

ise - M...

11. Click, “Finish” to complete the driver installation.

!

i WIDCOMM Bluetooth Software

Ve G InstallShield Wizard Completed
E '\
(&7 i 2N
\ The InstallShield Wizard has successFully installed WIDC QMM

Bluetooth Software. Click Finish to exit the wizard.

12. A “My Bluetooth Places” icon will appear on the desktop. The
“My Bluetooth Places” program provides a quick and easy way
to perform different application services through Bluetooth
connection.

13. The “My Bluetooth Places” window may appear and try to connect
to any available Bluetooth devices. This window can be closed by
clicking on the “X” in the upper right hand corner.

14. The first time you use “My Bluetooth Places”, click the Bluetooth
icon on windows system tray and you’ll see the “Start using
Bluetooth” information.

6
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Setup instructions

15. The “Initial Bluetooth Configuration Wizard” appears,
click on “Next”.

Initial Bluetooth Configuration Wizard

b = Initial Bluetooth Configuration
VAR Wizard

N ! A\ Before you can begin using Blustooth on this computer you
\.‘ must perform some initial setup. This wizard will help you to

— configure a basic Eluetooth erwironment,

‘You can access the Bluetooth features on this computer
i through the Bluetooth icon on the desktop or in the system
tray. This icon can also appeat in the following locations.
Select the locations you want the icon to appear and click
—— Mext,

-3 3 B Add the icon to the Start menu
£ Add the icon to the Programs menu
i 5
o [#] Add the icon to My Computer

[ Next > ][ Cancel l

16. The “Device Information” screen appears, find out the name of
the computer and select its’ type; click on “Next”.

Device Name and Type:
You must select a name for this computer and indicate what type of computer it is.

WIDCOMM Bluetooth Software 5.1.0.1700

|dentity

cry Enter a unigue name for this computer. This name will be displayed to other
Bluetooth devices if this computer is configured to allow itself to be discovered.

Select a computer type from the drop-down menu. This selection determines the
icon that represents this computer on remote devices.

Computer type: | Desktop b

Computer name:

[ < Back " Next > I[ Cancel ]
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LX5000 Wireless DAS Module and Bluetooth® USB Dongle

17. The “Initial Bluetooth Configuration Wizard” appears to look
for the services, click on “Next”.

Initial Bluetooth Configuration Wizard

Ty — g . .
N . N Initial Bluetooth Configuration
.,\ AN Wizard
i y\ ‘\_\
\’ X To configure the Bluetooth services that this computer will
offer to other Bluetooth devices, click Next.

h

S ———
ij;!;.- -
L

< Back ][ Next > ] [ Cancel ]

18. The “Bluetooth Service Selection” screen appears, select your
preferable service; click on “Next”. All other services remain
unchecked. The Bluetooth serial port is the only service used by
Lafayette Instrument’s products.

Bluetooth Service Selection

Choose the zervices that thiz computer will offer: -
To enable a service, place a check in the box next to the service name,
To display the properties panel for a service., click Configure.
L& iM 3ynawonizagon
[1%5 File Transfer
1%, Network Access
[0 Dial-up Networking
¥ Bluectooth Serial Port

Allow remote Bluetooth devices to connect to this computer

wia a wireless serial port.
[C@@s Fax
i | R_n Audio Gateway
FE: Headset v

I < Back ][ MNead > |[ Cancel ]
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Setup instructions

19. The “Initial Bluetooth Configuration Wizard” appears, click
on “SKIP”.

Initial Bluetooth Configuration Wizard

o — .l . -
L . e Initial Bluetooth Configuration
VRS Wizard
\J/ \ =
\ This wizard can help you setup connections to Bluetooth

computers, phones, headsets, etc.

e To setup a connection now, put the other device in pailing
mode, and then click Next.
[See the other device’s documentation for assistance in
preparing it to accept a connection).

— To setup connections later, click Skip.

"; v i

W
[ < Back ]I Next > ]| Skip I [ Cancel ]

20. Press “Finish” to complete the configuration.

Initial Bluetooth Configuration Wizard

:‘ = X Initial Bluetooth Configuration
\ ) h Wizard

"
\ Congratulations!

| sl
N ,y )
— Basic Bluetooth configuration is complete. You may begin
Y using this computer's Bluetooth features.
—— To re-configure Bluetooth with the assistance of a wizard,
select the "Bluetooth Setup Wizard." from any of the
Bluetooth icons or menu items.

To access the Bluetooth configuration panel, select
“bdvanced Configuration” from any of the Bluetoath icans
or menu items.

< Back ]I Finish ][ Cancel ]

Fax: 765-423-4111 - www.lafayetteinstrument.com - E-mail: poly@lafayetteinstrument.com



LX5000 Wireless DAS Module and Bluetooth® USB Dongle

Serial Port Installation Instructions:

The Bluetooth Serial Port Service has one pre-configured Bluetooth
Serial Port. One serial port connects with one Bluetooth device,
therefore, to use additional Bluetooth

units, additional serial ports must be Explore My Bluetooth Places
added. To add a port: Add 2 Blustooth Device

Eluetooth Configuration

1. Right click on the Bluetooth Icon in Quick Connect 8
the windows taskbar, and Select,
“Bluetooth Configuration.”

Stop the Bluetooth Device

Bluetooth Configuration

| General | &ccessibilty Dlscuvsryl Local Services ‘EhentADDhcaIlons | Diagnostics |

Select the services that this computer will provide to other Bluetoath devices.

Double-click a service name to set its secunty, start-up options and properties.

Service Mame Startup . Secure Connection . COM Part
Printer Manu..  Required
2. Select the “ Local Bluetooth Imaging Manu.. Requied
. Audio Gateway Manu, Redquired
Serv]ces Tab_ ” Headset Manw... Required
PIM Synchronization Manu.. Reguired
Fax Manu, Redquired
File Tranzfer Manu...  Reguired
PIM Item Transfer Manu.. Required
Dialup Metwarking Manu, Required
Metwork Access Manu... Reguired
Bluetooth Serial Port Auto, Required

3. Click, “Add Serial
Service,” and an

additional Bluetooth

serial port will Please wait while the wizard installs the software. .
automatically @
be added to the
computer. (S Bluetooth Communications Part
- ,L :
ssuaw £ =,

ise - M. J 37=<

.j/ Found New Hardware x Setting a system restare paint and backing up old files in
s case pour system needs ko be restored in the future.
Your new hardware is installed and ready to use. AR
| NS,
=5,

10
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Setup instructions

4. Click on the serial port service that has been added. Click the
properties box, make sure both the “Secure Connection,” and
“Startup Automatically” are enabled. Click “Apply,” and then “OK.”

5. There will be an additional Bluetooth Serial Port within the Bluetooth
configuration window.

Bluetooth Configuration Ui [
| Genersl | Accessibiity | Discovery | Local Servisss | Cient Applications | Disgnostics | Seecy| | 5ot | Notfcations |
) Doubl
Select the services that this computer will provide to ather Bluctonth devices. s |
Double-click a service name ta set its security, start-up options and propertiss. Ser it
Pin Startup Automatically Secure Connection

Service Name Stattup Secure Connection  COM Port Blue]

Bluetooth Serial Fort (2) Auto.. Reguied COM3E Audi

Printer Marw... Required Hea,

Blustooth Imaging Marw.. Required E'M

Audio Gateway Manu..  Required Ly [coM3

Headset Manu. Required File COM Port: | COM3E_

PIM Synchronization Manu.  Redquired Pt

Fax Manu... Required B‘E‘t"

File Transfer Manu.. Redquired EIE

PIM Item Transfer Manu.. Redquired e

Dihup Netwarking Manu..  Requied

Netwark dccess Manu.. Requied

Eluetonth Serial Port Auta..,  Reguied COM32

[P :

4dd Serial Service ——

e |

6. To add additional Serial Services to the computer, repeat step #3-5
for as many LX5000 Wireless devices are going to be connected to the
computer. Make sure each serial port has a unique com port number.

7. After all required Bluetooth Serial ports have been added, click on
the Client Applications tab within the Bluetooth Configuration window

8. Click on the Bluetooth Serial Port application name, and then click

“Add COM port”. Click “OK” —

Window and the computer General | Accassibilty | Discovery analSarw:esl Client Applications | Diagrostics
. . Specify how this computer will access services on other Bluetooth devices.
will automatically add the Debl-cick an applicaicn name b se s securty and edit s prapees
requested COM port to the ppicaton Hams Sactan Carpection] COM Port
Blustaoth Imaging Required
table, Humar Interface Device Mot Required
Printer Required
Audio Gateway HE\]u!lEd
Pt ooz oo
9. Repeat step 8 for as many Far Reduied
LX5000 wireless devices are Al T Renid
. iakup Networking equire
going to be connected to the
computer.
- fdd COM port Delets COM port
10. After all COM ports have been [ o Bt serlport o i

added, click “Apply”, then & Carceli | e CES |
“OK” to close the Bluetooth
Configuration window.

Fax: 765-423-4111 - www.lafayetteinstrument.com - E-mail: poly@lafayetteinstrument.com 1 1



LX5000 Wireless DAS Module and Bluetooth® USB Dongle

LX5000 Wireless DAS module
installation instructions

1. Prior to installing a wireless module, make sure that LX software
ver.10.0 or greater is installed on the computer, and the
Bluetooth® USB Dongle software has also been successfully
installed.

2. Insert the Bluetooth USB Dongle into its USB port. It is
recommended to always insert the Dongle into the same USB
port location on the computer. The Bluetooth icon in the taskbar
will change colors from Red to White.

3. Locate a wireless
adapter and i Adaaic
place a fully o
charged battery
into the battery
compartment
with its correct
polarity.

BatteryCover
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Setup instructions

4. Slip the wireless adapter over the DAS module until it clicks into place.

Power Button
Power Status LED

f ' CARDIO -} I Sensor Label

Sensor Connectors

5. Turn the adapter on by pressing the power button until the power
status LED flashes red then green, and then the LED will turn
off. Once the adapter has been turned on, the installation must
be completed and the LX software must start acquiring data
within five minutes. If five minutes expire before installation is
complete, turn the device on again, and proceed.

6. Your device is now ready to be paired to the host computer.
*This is a one time process. Once paired to the host computer, no

other computer can be paired simultaneously.

7. Locate the Bluetooth icon in the Windows taskbar.

Fax: 765-423-4111 - www.lafayetteinstrument.com - E-mail: poly@lafayetteinstrument.com 1 3



LX5000 Wireless DAS Module and Bluetooth® USB Dongle

8. Right click on the Bluetooth icon, and click on “Explore My
Bluetooth Places”. The software will automatically search and
display any Bluetooth devices that are with its range. If it does
not automatically search, double click on “Find Bluetooth
Devices” within the Bluetooth Tasks window.

* My Bluetooth Places\Entire Bluetooth Heighborheod
Fle Edt Vew Bletooth Favorbes Took Heip

Addeess | 4 My Bhastooth Places|Entine Blustooth Heighborhood

Qe - ) (F Osewch [ rodes | [ -

Bluetoath Tasks

0] add a Bustooth Deviee
4eh Vi My Bluetooth seraces

- Search for devices in range
B" View or modfy configuration

Typs

Urkriown: Majan(D), Minor ...

9. Right click on the device name and then left click on

“Pair Device”.

Device Mame

‘I Explore

Open

Discover Available Services

Pair Device

Properties

Type
Inknowen: Major(0), Minor, ..

14 3700 Sagamore Parkway North - PO Box 5729 - Lafayette, IN 47903 USA
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Setup instructions

10. At the “Bluetooth Security Code Request” window, type in the
default security code 0000, then click “OK”.

Device Mame Type Additional Information
ﬂ L¥5K GSRJPLE Unknown: Major{0), Minor. ..

Bluetooth Security Code Request
@ Device Name: |L#5K, GSR/PLE |

Before a connection can be established, this computer and the device
listed above must be “paired.”

Faired devices exchange a secret key each time they connect. This
key iz unigue for each pair of devices; it iz used to verify identity and to
encrypt the data that the devices exchange.

To pair with this device, enter the device’s security code and click DK,

Bluetooth security code: ! | |

oK ] [ Cancel ] [ Help ]

11. The device will become paired to the computer.

Device Mame Tvpe Additional Informakion
gLXSK GSRJPLE Unknown: Major{d), Minor... Paired

12. Right click on the device name again and select “Open”.

Device Mame Type Additional Information
BEET Explore pwin: Major(0), Minor,..  Paired

Connect COM1
Discaver Available Services

Unpair Device

Properties

Fax: 765-423-4111 - www.lafayetteinstrument.com - E-mail: poly@lafayetteinstrument.com
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LX5000 Wireless DAS Module and Bluetooth® USB Dongle

13.

14.

15.

16.

17.

18.

19.

A new window will open, showing the device that is being
connected.

w & RO g T pLA

Address |rzg My Blugtooth Places\Entire Bluetooth Neighborhood LSk GSR/PLE

Folders X N,
T COML on LXSK GSRIPLE

(@ peskiop @ Hat Connected

=] [L] My Documents

=] :e My Computer

€ My Metwork Places
2 Recycle Bin

=] My Blugtooth Places
=@

Meighbarhood

Right click on the “COM1 on LX5K...”, and select Connect to
Bluetooth Serial Port.

Click “OK” to accept the connection.

The device is now securely connected to the computer.
Minimize the My Bluetooth Places window.

Launch the LX software, and go to Tools > Preferences.

Select the LX5000 as the “Type of DAS” in the administrator
Preferences window.

Chart Administrator
Theracic Respiration
abdominal Respiration ] Enzble ram DAS data saving duing recording
EDa - Marual .
EDA - Detrendsd [ Enable ram chait data ssving duing recording
Carda [ Ensble courtemessure dala saving duing recording
Background . % 9
AnswerfAnnctation Line [#] Enable series based examinations
Guestion Bar [7] isplay gray background duing screen bk
Loak/Feel Sumtary
Chart Comments Reduine examinet teview of 3l chatts duing compuizized scating
Examinallon [] Frequiie system selitest al staitup
Frinking Durireg Review
Prinking Durirg Recording (] Riecuie Liser 1D and password to access lhe system
Annotations Delault User ID:
AudiofViden .
Toalber[Menu Prarrgt winen 2udit trail exceeds the specified rurber of entiiez
Sersen Calbration Murrker of ebies: | 10000 2
Calpats -
Question Edtor D85 Configuration
Sgeach Synthesis Type of DAS [Lx-sunu +~|  DaaRae [120 -
Systenn sl 1|
Adminictratar Cliek: hete o eonfigure wieless devi

ok [ Caeal |[  Heb ]_
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Setup instructions

20. Select the “Configure Wireless Devices” window.

Configure Wireless Devices X

Configure Wireless Devices

Enable wireless support and search for wireless devices.

Wireless Options

Enable wireless support? ONo  @Yes

1) Search for wireless devices.

—

2) Verify that the wireless devices were discovered.

Device #Sensors  Version  Milliamps

3) Save the current configuration or cancel to discard any changes

[ sae | [ cancel | [ _Hew |

21. Select Yes to enable wireless support (wireless config only needs
to be done once.

22. Select Search to search for the wireless DAS sensors.

23. All available sensors that are currently powered on and paired to
the computer will appear in the Device box. If they do not appear,
verify that the sensors are turned on and have been paired by
selecting “Device Manager.” Select “Bluetooth Devices” to
check.

Configure Wireless Devices 3]

Configure Wireless Devices

Enable wireless support and search for wireless devices.
Wireless Options

Enablewireless support?  ONo @ Yes

1) Search for wireless devices

2) Verify that the wireless devices were discovered

Device #Sensors  Version  Milliamps
[l cardio todute 1 1 1

3) Save the current configuration or cancel to discard any changes.

Save I [ Cancel I I Help

Fax: 765-423-4111 - www.lafayetteinstrument.com - E-mail: poly@lafayetteinstrument.com 1 7



LX5000 Wireless DAS Module and Bluetooth® USB Dongle

24. If the correct module or modules are identified in the
“Configure Wireless Devices window,” select Save to save the
changes. Select cancel to discard the changes.

25. The LXSoftware will open and tracings will appear on the
screen.

Note:

A Devices menu has been added to LXSoftware to perform a
restart of all devices, to configure wireless devices, and to
check the LX5000 module battery levels. If LXSoftware is open,
and previously paired wireless devices are not connected,
perform the following steps.

1. Insert a charged battery into each wireless adapter.

2. Connect a DAS module to each wireless adapter.

3. Turn on the wireless module by pressing the power

button.
4. Click on “Restart all Wireless Devices.”
5. Tracings shall appear within the LXSoftware.

Note:
To start a wireless system after steps 1-25 have been
completed, and the device has been saved within the
LXsoftware wireless device window, perform the following
steps.
1. Insert a charged battery in to each wireless adapter.
2. Connect a DAS module to each wireless adapter.
3. Turn on the wireless module by pressing the power
button.
4. Open LXsoftware. Tracings shall appear within the
LXSoftware.

1 8 3700 Sagamore Parkway North - PO Box 5729 - Lafayette, IN 47903 USA - Ph: 765-423-1505



Terms and Conditions:

LIC Worldwide Headquarters

Toll-Free: (800) 428-7545 (USA only)

Phone: (765) 423-1505

Fax: (765) 423-4111

Email:  sales@lafayetteinstrument.com
export@Ilafayetteinstrument.com (Outside the USA)

Mailing Address:

Lafayette Instrument Company
PO Box 5729

Lafayette, IN 47903, USA

Lafayette Instrument Europe:

Phone: +44 1509 817700

Fax:  +44 1509 817701

Email: eusales@lafayetteinstrument.com

Phone, Fax, Email or Mail-in Orders
All orders need to be accompanied by a hard copy of your order. All must include
the following information:
®  Quantity
e Part Number
Description
Your purchase order number or method of pre-payment
Your tax status (include tax-exempt numbers)
Shipping address for this order
Billing address for the invoice we’ll mail when this order is shipped
Signature and typed name of person authorized to order these products
Your telephone number
Your email address
*  Your FAX number

Domestic Terms

There is a $50 minimum order. Open accounts can be extended to most recognized
educational institutions, hospitals and government agencies. Net amount due
30 days from the date of shipment unless otherwise specified by us. Enclose
payment with the order; charge with VISA, MasterCard, American Express, or
pay COD. We must have a hard copy of your purchase order by mail, E-mail or
fax. Students, individuals and private companies may call for a credit application.

International Payment Information

There is a $50 minimum order. Payment must be made in advance by: draft drawn
on amajor US bank; wire transfers to our account; charge with VISA, MasterCard,
American Express, or confirmed irrevocable letter of credit. Proforma invoices
will be provided upon request.

Exports

If ordering instrumentation for use outside the USA, please specify the country
of ultimate destination, as well as the power requirements (110V/60Hz or
220V/50Hz). Model numbers for 220V/50Hz will have a “*C” suffix.

Quotations

Quotations are supplied upon request. Written quotations will include the price
of goods, cost of shipping and handling, if requested, and estimated delivery
time frame. Quotations are good for 30 days, unless otherwise noted. Following
that time, prices are subject to change and will be re-quoted at your request.

Cancellations

Orders for custom products, custom assemblies or instruments built to customer
specifications will be subject to a cancellation penalty of 100%. Payment for up
to 100% of the invoice value of custom products may be required in advance.
Cancellation for a standard Lafayette Instrument manufactured product once the
product has been shipped will normally be assessed a charge of 25% of the invoice
value, plus shipping charges. Resell items, like custom products, will be subject
to a cancellation penalty of 100%.

Exchanges and Refunds

Please see the cancellation penalty as described above. No item may be returned
without prior authorization of Lafayette Instrument Company and a Return Goods
Authorization (RGA#) number which must be affixed to the shipping label of the
returned goods. The merchandise should be packed well, insured for the full
value and returned along with a cover letter explaining the reason for return.
Unopened merchandise may be returned prepaid within thirty (30) days after
receipt of the item and in the original shipping carton. Collect shipments will not
be accepted. Product must be returned in saleable condition, and credit is subject
to inspection of the merchandise.

Repairs

Instrumentation may not be returned without first receiving a Return Goods
Authorization Number (RGA). When returning instrumentation for service, please
call Lafayette Instrument to receive a RGA number. Your RGA number will be

good for 30 days. Address the shipment to:
Lafayette Instrument Company

3700 Sagamore Parkway North

Lafayette, IN 47904, USA.

Shipments cannot be received at the PO Box. The items should be packed well,
insured for full value, and returned along with a cover letter explaining the
malfunction. Please also state the name of the Lafayette Instrument representative
authorizing the return. An estimate of repair will be given prior to completion
ONLY if requested in your enclosed cover letter. We must have a hard copy
of your purchase order by mail or fax, or repair work cannot commence for
non-warranty repairs.

Damaged Goods

Damaged instrumentation should not be returned to Lafayette Instrument prior to a
thorough inspection. When a shipment arrives damaged, note damage on delivery
bill and have the driver sign it to acknowledge the damage. Contact the delivery
service, and they will file an insurance claim. When damage is not detected at
the time of delivery, contact the carrier and request an inspection within 10 days
of the original delivery. Please call the Lafayette Instrument Customer Service
Department for repair or r of the d d mer lise

Limited Warranty

Lafayette Instrument Company warrants equipment manufactured by the
company to be free of defects in material and workmanship for a period of one
year from the date of shipment, except as provided hereinafter. The original
manufacturer’s warranty will be honored by Lafayette Instrument for items
not manufactured by Lafayette Instrument Company, i.e. resell items. This
assumes normal usage under commonly accepted operating parameters and
excludes consumable products.

Warranty period for repairs or used instrumentation purchased from Lafayette
Instrument is 90 days. Lafayette Instrument Company agrees either to repair or
replace, at its sole option and free of part charges to the customer, instrumentation
which, under proper and normal conditions of use, proves to be defective within
the warranty period. Warranty for any parts of such repaired or replaced
instrumentation shall be covered under the same limited warranty and shall
have a warranty period of 90 days from the date of shipment or the remainder
of the original warranty period whichever is greater. This warranty and remedy
are given expressly and in lieu of all other warranties, expressed or implied,
of merchantability or fitness for a particular purpose and constitutes the only
warranty made by Lafayette Instrument Company.

Lafayette Instrument Company neither assumes nor authorizes any person to
assume for it any other liability in connection with the sale, installation, service
or use of its instrumentation. Lafayette Instrument Company shall have no liability

for special, ial, or punitive damages of any kind from any
cause arising out of the sale, installation, service or use of its instrumentation.
All products manufactured by Lafayette Instrument Company are tested and
inspected prior to shipment. Upon prompt notification by the Customer, Lafayette
Instrument Company will correct any defect in warranted equipment of its
manufacture either, at its option, by return of the item to the factory, or shipment
of a repaired or replacement part. Lafayette Instrument Company will not be
obliged, however, to replace or repair any piece of equipment which has been
abused, improperly installed, altered, damaged, or repaired by others. Defects
in equipment do not include decomposition, wear, or damage by chemical action
or corrosion, or damage incurred during shipment.

Limited Obligations Covered by this Warranty
1. In the case of instruments not of Lafayette Instrument Company
e, the original er’s warranty applies.

2. Shipping charges under warranty are covered only in one direction. The
customer is responsible for shipping charges to the factory if return of
the part is required.

3. This warranty does not cover damage to components due to improper
installation by the customer.

4. Cc and or expendable items, i but not limited to
electrodes, lights, batteries, fuses, O-rings, gaskets, and tubing, are
excluded from warranty.

7. Failure by the customer to perform normal and reasonable maintenance
on instruments will void warranty claims.

8. If the original invoice for the instrument is issued to a company which
is not the company of the end user, and not an authorized Lafayette
Instrument Company distributor, then all requests for warranty must be
processed through the company which sold the product to the end user,
and not directly to Lafayette Instrument Company.

Export License

The U.S. Department of Commerce requires an export license for any polygraph
system shipment with an ULTIMATE destination other than: Australia, Japan,
New Zealand or any NATO Member Countries. It is against U.S. law to ship a
Polygraph system to any other country without an export license. If the ultimate
destination is not one of the above listed countries, contact us for the required
license application forms.
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